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Making the Most of Your iPhone 
or iPod Touch

Intermediate OS X Course

Tuition: $159 Half-day Hands-on Course

This 4-hour hands-on class will teach you how to do the most important, useful and fun stuff with 
your iPhone or iPod Touch. Understand how to make the most of your device through a better 
understanding of all the functions and features and how to customize it to suit your needs.

PREREQUISITES: Please bring your iPhone or iPod Touch to class fully charged.

WHO SHOULD ATTEND: This class is for anyone with an iPhone or iPod touch who want to better 
understand how to use all the functions and capabilities of these devices.

Topic Description

The Basics Get an overview of the device such as turning it on, putting it to sleep, 
adjusting volume and other settings.

Control Over 
Contacts

Manage and customize your contacts from your computer to your device.

Phone Calls Understand your list of calls, putting calls on hold, conference calling, 
ignoring a call, and multi-tasking during a call.

Mail Learn how to get and send email on your device from setting up the account 
to sending photos and opening attachments.

Safari Navigate a site, zoom in and out, add bookmarks and web clips, and manage 
multiple screens.

Built-in tools Learn more about your devices tools that will help organize your life.

iTunes Get your device rockin’ with iTunes, the iTunes store and the App store.

Photos Use the iPhone’s built-in camera to take pictures, use the photo library on 
either device to view photos on the go.

TIps & Tricks Everything else you need to know such as: special characters, saving images 
from webpages, customize the dock and light troubleshooting tips.


